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June 2026

Dear Familigs,

Thank you for your interest in our Before and After School Program! Your child will have a positive, safe and fun
program to attend each day while meeting new friends and experiencing new adventures.

Our program is rated at a Gold level, meaning we are exceeding Ohic’s minimum health and safety licensing standards!
Gold level programs, rated through Ohio’s Step Up To Quality, means that your child is enroiled in a program where:

Staff/child ratio is fower
Higher Education Qualifications

More Professional Development training for staff and administrators to complete

This parent handbook will provide information and policies to help answer questions about our program. You and your
child will be held accountable for all information covered in this handbook. If you have any additional guestions,
please feel free to contact myself, Kristy Warner, Youth Development Director.

Along with this Parent Handbook, you will receive a registration packet that includes Ohio Department of Job and
Family Services Child Enrollment and Health Information packet, YMCA School Age registration packet, Request for
Administration of Medication (if applicable), Child Care Plan for Health Conditions (if applicable), and Automatic
Payment Form.

These forms must be completed and turned in along with an updated IEP or 504 plan (if applicable) before your child
is officially enrolled into our program. These forms are due 7 days before your child’s first day.

Thank you again for enrolling your child into our Before and After School Program! We look forward to providing a
memorable school year for you and your child.

Kristy Warner

Youth Development Director
(740Q) 335-0477 x106
kwarner@faycoymca.org
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Welcome to the Fayette County Family YMCA’s School Age Child Care (SACC) Before and After School Program|

This handbook contains information regarding the Before and After Scheol Program. It is very important that you
read this handbook and keep it if your child is enrolled in the program.

Philosophy

The SACC Before and After School Program is operated by the Fayette County Family YMCA. The YMCA SACC Program
recognizes and values each child as a unique individual who shouid be encouraged to explore new experiences at his
or her own pace. This is accomplished in a warm, secure, play centered environment that provides a balance of
developmental activities that promote social, physical and cognitive growth. It is the mission of the YMCA to put
Christian principles into practice through programs that build a healthy spirit, mind and body for all.

Goals

The YMCA SACC Program strives to help children develop to their fullest potential, to support and strengthen the
family unit, and to deliver the program in a positive YMCA environment of safety, support and care.

We can accomplish these goals by:
« Support and strengthen the family by fostering all-around health and well-being.
s Teach, model, celebrate, practice, praise, and reinforce the four core values of character development: caring,

honesty, respect, and responsibility.

License

The Fayette County Family YMCA's School Age Child Care Before and After School Program is licensed to operate by
The Ohio Department of Job and Family Services.

Admission

To enroll your child in the center, contact Kristy Warner, Youth Development Director, about availability. If openings
are available, you will be advised of the steps necessary to complete enrollment.

Enroliment is open first to YMCA members and then to non-members.

A child is enrolled in the program ONLY after availability of space has been confirmed, the registration fee has been
paid, and the required paperwork has been received, reviewed, and approved. Once enrolled, any change to this
information must be communicated to the office immediately so that current information is on file. This is for the
safety of your child.

Eligibility and Non-Discrimination Statement

The YMCA SACC Program is open to serve youth between the ages of 5 (enrolled in kindergarten, not pre-k) to the
age of 12. Children are enrolled regardless of race, color, religion, sex, economic level, nationality, orientation or

physical ability.

The center is not staffed to provide one-on-one ratio that may be required for a child with behavioral or severe
handicapping conditions. However, the center will make all reasonable attempts to accommodate children with special
needs, including physical and developmental needs. All children enrolling into the center MUST be fully potty trained.
Please contact Kristy Warner for an interview and an individualized assessment to determine if the program can meet
the needs of the child.
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The center reserves the right to restrict admission of any child if the administration determines that it is not in the
best interest of the child/center to enroll.

Hours of Operation
Monday - Friday 6:00am - 9:00am and 3:00pm -~ 5:30pm
The center will be open during school days off from 6:00am - 5:30pm.

The SACC Program will be closed in observance of the following holidays: New Year's Eve {(close early), New Year's
Day, Good Friday, Memorial Day, July 4th, Labor Day, Thanksgiving Day, and Christmas Day. Fuli tuition is due for the
weeks in which these days fall. We will also be closed October 237 ,November 27t , and May 28, 2027, for
Professional Development.

Before and After School Director Hours of Availability

Kristy Warner, Youth Development Director 6:00am-10:00am/1:30pm-530pm. Appointments available by request.

Inclement Weather Policy

Level 1: YMCA SACC will be open for normal operating hours. All other classes/programs will follow their regular
schedule.

Level 2: YMCA may have a delay in opening or early closure. All other classes/programs scheduled will be cancelled
this includes SACC. The pool and child watch will also be closed. Announcements will be made through our mobile
app, website, and local media outlets. The Remind App will also be used for childcare parents.

Level 3: The YMCA SACC will be closed. All classes/programs will be cancelled for as fong as the Level 3 snow
emergency is in place. Announcements will be made through our mobile app, website, and local media outlets. The
Remind App will also be used for childcare parents.

Credit will not be issued due to conditions beyond our control.

School Days Out/Cancellations

A signup sheet will be posted for parents to sign their children up at least 2 weeks prior to a scheduled school day
out/holiday. We have a minimum requirement of 7 children to be signed up for the program to be open.
Parents will be given at least 1 week to sign their child up, thus giving the program enough time to inform parents if
we will be closed. If your child is signed up and is then absent, parents will still be responsible for the
school day out fee. If your child is not signed up, we reserve the right to deny care.

All children attending on school days out/cancellation must arrive by 9:00am. If your child will be late, parents will
need to call the Youth Development Director for approval on late arrivals. This helps us with the staff to child ratio.
Please note that if your child arrives after 9:00am without prior communication/approval they may be denied care for
that day.

Fees and Payments

Fees are based on enrollment, not on attendance. Please note that all families must set up an automatic withdraw
from a debit/credit card or bank account for payment of fees, Cash payments are not accepted. Your payment
schedule will be set up as a weekly automatic payment. When the schedule is generated for the year we will supply
you with a copy, if requested. For families who have two or more children enrolled in the SACC program, a 15%
sibling discount will be given to the second child. Failure to keep your childcare account current will resuit in your
child’s care being suspended until the account is settled.




Fayette County Family YMCA

100 Civic Drive FOR YOUTH DEVELOPMENT ®
. ) FOR HEALTHY LIVING
Washington Court House, Chio 43160 FOR SOCIAL RESPONSIBILITY

740-335-0477

Registration Fee

A non-refundable registration fee of $50 per family is required and will be billed within the first week of attendance
through automatic withdrawal.

Delinquent Accounts

A bank return charge of $25 for credit card and $35 for EFT may be charged by a third-party vendor and/or the YMCA
for recovery of fees. If a payment is delinquent for any reason a late charge of $25 may be charged. Delinquent
accounts of one-week will result in removal from the program until the balance is paid in full.

Contact Amanda List at 740-335-0477 x112 to set up your automatic payment method and schedule your account.

Late pick up charge

A late fee of $1.00 per minute per child will be charged after 5:30pm. This fee must be paid before the child can
return to our care.

In the event a child has not been picked up after closing time and the center has not been notified, the teacher will
make all attempts to contact the parents and/or emergency contacts. If the parents or emergency contacts cannot be
reached within an hour of closing, the childcare staff reserve the right to contact Child Protective Services.

Discounts /Vacation

YMCA members receive a discounted rate. If more than one child in a family is attending the program, a 15% sibling
discount is available on any additional children.

Program participants will receive two weeks of vacation at Y2 off tuition rates per school calendar year. (August-May)
Withdrawals

Parents may withdraw their child at any time. A two-week notice, in writing, is requested to ensure proper billing.

Child Care Fees YMCA Members Non-Members

Registration Fee: $50.00 $50.00

Sibling Discount: 15% for additional children | 15% for additional children
Full Time AM & PM $90.00 $100.00

School Day Qut-perday | $13.00 $13.00

Part Time AM or PM 455.00 $65.00

School Day Qut-per day | $20.00 $20.00

Summer Camp | $150.00 | $200.00

Publicly Funded Child Care (Title 20)

The YMCA SACC Program does accept Publicly Funded Childcare for those who qualify for assistance through the Ohio
Department of Job and Family Services (ODIFS). Families receiving ODIFS assistance will not be enrolled until
approval for assistance has been confirmed by the Youth Development Director. Families must have a credit/debit
card or EFT on file for weekly payment of co-pays. Your card will be charged on Tuesday each week, unless otherwise
noted on the Automatic Payment Form. Any returned payments must be paid within one week to maintain enroliment.
Unpald returns will result in suspension of care until payment is made in full and subject to a $25 CC or $35 EFT
return fee.
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Enroled children with ODJIFS assistance must attend at least 9 hours weekly to maintain enroliment. The
Youth Development Director will monitor these hours through the TAP (Time, Attendance and Payment) System.
Parents must keep all taps on the TAP System current as this is also your form of payment. Missed taps not completed
within one week will result in suspension from the program untit missed taps are made current. Parents are
responsible for payment for taps not completed in the allotted time to receive ODJIFS payment,

Child Abuse Reporting

Alt childcare staff members are mandated to report child abuse. If the staff has suspicions that a child is being abused
or neglected, they MUST file a report to the local Child Protection Services. The safety of the children is always our
top priority.

Superyision Policy

A major responsibility of the staff is to ensure the health and safety of each child entrusted in our care. Staff is alert
to the safety needs of the children, anticipate possible hazards and take necessary, appropriate, precautionary and
preventative measures.

Arrival /Departure

All children, parents, and guardians entering the building MUST wash their hands before entering the classroom.
Parents are required to bring their children into the YMCA and to sign the child in on the attendance sheet
located on the clipboard, Any special messages, medications, pick-up notes, etc., are to be given to the Director or
teacher. Children may not be dropped off at the entrance of the building or sent inside alone, Staff must be made
aware of each child’s presence before the parent departs.

At the time of pick up, parents are required to sign their child out with the time and their signature on the attendance
sheet focated on the clipboard and then inform their child’s teacher they are leaving. A signature is required under
the signature column, signing “mom” or “dad” is not permitted.

Those families receiving Publicly Funded Childcare (ODJFS), your child must be checked in on the TAP tablet before
entering the program and checked out on the TAP tablet when picked up from the program. This is your form of
payment to the state of Ohio.

Parents are responsible for the supervision of their children before sign-in and after sign-out.

At no time will a child be left unattended. Staff will always supervise children at all times. If a child becomes ill, they
may be isolated in a section of the room not in use, but within the sight and sound of a staff member.

In the event a child has not been picked up after closing time and the center has not been notified, the teacher will
make all attempts to contact the parents and/or emergency contacts. If the parents or emergency contacts cannot be
reached within an hour of closing, the childcare staff reserve the right to contact Child Protective Services.

Absences

If your child will be absent on a day they normally attend, please notify the staff as early as possible at 740-335-0477
or send a message in the Remind App. This includes if the child was picked up from school early or riding the bus
home instead of coming to the Y. Should & child be absent on a day they would normally attend, we will contact the
parent/guardian to ensure the child is absent. Should a child not arrive from school off the bus, the staff will contact
parent/guardian, bus garage, child’s school and emergency contacts if necessary to locate and ensure the safety of
the child.
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Release of a child

Staff will release children only to persons on the authorized pickup form provided by the parent. All persons picking
up children will be required to show a form of ID to staff to verify. If an emergency arises, the parent must provide a
written slgned note giving permission for someone else to pick up their child. Staff will check any person’s 1D before
they release the child. Please inform anyone picking up your child that they will be required to show a form of ID.
The children’s safety is our priority. Staff will not release a child ko anyone, including parents, who appear to be under
the influence of drugs or alcohol. Emergency contacts will be called to transport the child home. Police will be notified
if necessary.

Custody Agreements

If there are custody agreements involving your child, you must provide the center with CERTIFIED Court Papers
indicating who has permission to pick up the child. The center may not deny access to any parent without proper
documentation.

After-Hours Care

YMCA staff and volunteers are not permitted to care for or to transport children at any time outside of the YMCA
program.

Staff to Child Ratio

The SACC Program will not exceed the state required ratio of 1 aduit to 17 children with a maximum group size of 34.
The only exception to this rule is if the program takes a field/walking trip and then the ratio will be 1 aduit to 10
children.

Curriculum

Our curriculum Is designed to meet the neads of each child as an individual. Activities include reading readiness,
creative play, art, science, math, health and physical education.

It is the teacher’s role to encourage, assist and guide each child in reaching his/her fullest potential by recognizing
each stage of development and creating a curriculum that will nurture and facilitate each child’s growth during that
stage through participation in positive experiences, planned environments, and stimulating activities.

Assessments & Goals

Assessments and goals are completed per our Step Up To Quality (SUTQ) rating. These repoits are shared with, and
provided to parents upon request.

Personal and academic goals are written for each child based on their input.

Baily Program Schedule

The children’s daily schedule is flexible enough to provide adaptability when necessary but structured enough to
provide predictability for the children. We want them to view their classroom as a safe and comforting place, where
they know what to expect and when to expect it.
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Sample Daily Scheduie for Before and After Care

6:00am - 6:30am Arrival / Quiet time (coloring, reading, drawing, homework)

6:30am ~ 7:30am Hand washing / Breakfast / Breakfast clean up

7:30am - 9:00am Bathroom breaks, small group activities, prepare to depart for school
3:00pm - 4130pm  Arrival from school / Hand washing / Snack / Snack cleanup
4:30pm - 5:00pm Homework /Reading, Journal Writing on Thursdays/ Small Group Activity
5:00pm - 5:30pm Outside Activity / Large Group Activity / Departure from prograrm / Cleaning

Transitions

Enrolling in the program

To complete enrollment of a child at the center, the parent will need to visit the center with their child, fill out, and
return the following:

e Enrollment Packet including Health History and Authorized Pick-Up List
* Registration Fee to be paid the first week of care through bank draft

Parents will schedule an orientation meeting with the Director, and a time for the child to visit the classroom prior to
start of the program. This allows the student to meet his or her teachers and peers, and to become familiar with the
environment. We can also allow for the child to attend for a few hours a day during the first week of enrollment, if
deemed beneficial for the child.

Withdrawing from the Program

We know that “saying good-bye” is hard for everyone, We strive to make the process as smooth as possible for each
child and family. We ask parents to give us a two week notice when withdrawing so that we can help their child say
goodbye to their friends and begin to talk about the experience of going to a new school. Parents may request an
additional conference with their child’s teachers to discuss their child's growth and development. Parents will receive
their child’s portfolio and journal when the chitd leaves the program.

Transition Activities

The center has supplied the classroom with an Qur Classroom Book that wil be available for families. The book
contains pictures of the building, playground, and staff, and describes some of the activities that the child will be
participating in when they come to the Before and After School Program. Transitional activities will also be created for
each individual child to cater to their specific needs.

Age Specific Activities

School-Age Transition Activities:
¢ Into the Center:
o Children will be paired up with a buddy that will introduce them to the classroom and their peers. The

classroom Book will be available for children.

+ Within the Center:
o There are no transitions for school age children within the center.
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Children Participating in YMCA Activities

If your child is registered for a YMCA program that takes place during program hours, a note is required for us to
allow them to leave our program and go to the other program.

QOutdoor Play

Waeather permitting the SACC Program will spend a minimum of 30 minutes a day outside. Children will not be taken
outside when the temperature {wind chill or heat index factored) drops below 35 degrees F or above 89 degrees F. If
the situation requires, we will adjust the outdoor time due to rain, ozone warnings, snow, etc. Please send your child
with the proper clothing and water bottle so they may be comfortable and safe whenever we are outside. On days
that outdoor play is not provided, we will include indoor gross moter activities in the gym.

Swi :

Swimming activities may be provided throughout the school year during school days out/holiday vacations.
Parents will be asked to sign a written permission slip prior to the scheduled day of the swim activity. Students
are_to provide their own bathina suit and towel. A lifeguard will be present at all times and SACC staff will

also be actively supervising children.
Meals, Snacks & Nutrition

Breakfast is served from 6:30am - 7:30am and snack will be served from 3:00pm - 4:30pm. Qn school days out,
children will need to bring a packed lunch which will be served from 11:00am - 12:00pm. The packed lunch must
contain a meat or meat aiternative, grain, fruit, vegetable and milk. Please be aware that if your child has special
dietary restrictions proper documentation is required and could result in the parent or guardian providing the meals.

Sample Daily Menu

Breakfast Lunch (When applicable) Snack
1% Milk *Parent provides packed lunch* | Water
Peaches Must contain: String Cheese
Granola Cereal Meat or meat alternative Whote Wheat Crackers
Grain
Fruit
Vegetable
Milk

Food Supplements or Special Diets

Food accommodations must be made when the food accommodation is due to a disability (a physical or mental
impairment which substantially limits one or more major life activities, has a record of such impairment, or is
regarded as having a special impairment). Reasonable food accommodations may be made for children/participants
without disabilities who may have special medical or dietary needs. Food accommodations are to be supported by a
statement signed by a recognized state medical authority which is defined as a state licensed health care professional
who is authorized to write medical prescriptions under state law. If your child falls under this category, a “Special
Diet” form will need to be filled out and signed by a physician, as well as a “Request for Administration of Medication”
(signed by a physician) form and the ODJFS “Care Plan”.
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Incident/Injury Reports

In the case that your child is involved in an accident or incident while in the care of the YMCA SACC Program, &
written incident/injury report will be filled out and provided to a parent or guardian. If your child suffers a serious
injury, you will be contacted immediately and referred to additional care if necessary. If your child suffers from an
injury that requires immediate medical attention, parents or guardians will be contacted as well as emergency
services. If emergency services decide that your child needs further medical attention, a staff member will
accompany the child to the closest emergency room, Staff members will remain in constant communication with
parents ot guardians and will remain with the child untii a parent or guardian arrives.

General Emergencies

The center has prepared several procedures to follow if an emergency was to occur while the child is in the center's
care. In the event of a fire or tornado, staff will follow the written procedures posted in the classroom describing the
emergency routes and procedures to be followed to assure that children arrive at the designated spot. In the unlikely
event there would be an environmental threat or threat of violence, the staff will: secure the children in the safest
location, contact and follow the directions provided by the Youth Development Director, Designee, or law enforcement
authorities and contact the parents as soon as possible. To prepare children for the unlikely need to evacuate, drills
will be performed monthly.

All staff members present at the center have received training in First Aid, CPR, Communicable Disease Prevention
and Recognition of Child Abuse and Neglect. In the case of a minor incident/injury staff will administer basic first atd.
If the injury is more serious, first aid will be administered, and the parent will be contacted immediately to assist in
deciding an appropriate course of action, If an injury is life threatening, EMS will be contacted, parents will be notified,
and a staff member will accompany the child to the local hospital with all available enroliment and health records.
Staff may not transport children in their personal vehicles. Only parents or EMS will transport children.

General first aid kits are kept in the classroom, in the kitchen and in the Director’s office. Each kit is clearly marked,
within easy reach of staff, but out of reach of children.

An incident/injury report will be completed and given to the parent or guardian for review and to be signed on the day
of the incident/injury. Incident/injury reports will be given for the following reasons: illness, accident, injury which
requires first aid, child receives a bump/blow to the head, child has to be transported by emergency squad, a behavior
concern, or an unusual or unexpected event that occurs which jeopardizes the safety of the child. If a chitd reguires
emergency transportation, the incident/injury report will be available within 24 hours of the incident/injury. It is the
responsibility of the administrator to self-report to Ohio Child Licensing and Quality System any serious incidents
within 24 hours of the incident/injury.

Transportation

Emergency

For medical emergencies, children will be taken to the nearest hospital by ambulance. If children need transported by
ambulance, parents will be notified immediately and will be required to meet staff at the hospital. The Fayette County
Family YMCA reserves the right to refuse enrollment into the center If parents or guardians refuse to grant consent for
transportation to the source of emergency treatment.
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Management of Iliness

Having a completed Medical Statement ensures that your child is receiving all the necessary health screenings
available to them. While there are optional assessments/screenings available, we recommend they are completed
annually as well. Optional assessments/screens are vision, hearing, dental health, height and weight, hearing, blood
level and hemoglobin levels, Most health screenings can be completed at your child’s Doctor’s office. If you do not
have a doctor for your child, you can go to The Fayette County Health Department. If you would like more
information on the importance of health screenings, please speak to the Youth Development Director.

The YMCA provides children with a clean and healthy environment. However, we realize that children become ill from
time to time. We observe all children as they enter our program to assess his/her general heaith. Please do not
bring a sick child to the program as they will be sent home. This also exposes the rest of the children in the
program. We will not accept children for the day that would be too sick to go to school or participate in daily
activities. Please plan ahead and have a backup care plan if you are unable to take off work,

A child with any of the following symptoms will be immediately isolated and discharged to the parent or emergency
contact:

s Temperature of 100 degrees F- in combination with any other signs of illness
s Diarrhea

s  Severe coughing

« Difficult or rapid breathing

» Yellowish skin or eyes

« Redness of the eye/eyelid, obvious discharge, matted eyelashes, burning, itching or eye pain
» Untreated skin patches, unusual spots or rashes

« Unusually dark urine or grey/white stools

o  Stiff neck with an elevated temperature

« FEvidence of lice or nits, scabies, or other parasitic infestation

s Vomiting

» Sore throat or difficulty swallowing

Any child demonstrating signs of illness not listed above will be isolated and carefully observed for symptoms and the
parent will be notified. If a child does not feel well enough to participate in program activities, the parent will be
called to pick up the child. Anytime a child is isolated, they will be kept within sight and hearing distance of a staff
member. Parents will be natified in writing by a note on the clipbaard if children have been exposed to a
communicable disease. Should a parent be_called to pick up their child, they must do so within 1 hour of notification.
Children will be readmitted to the program after 24 hours free of fever/diarrhea and other symptoms (untreated by
fever reducing medications). If the child is not symptom-free, a doctor’'s note will be required stating the child can
return to a group care setting and is not contagious.

COVID-19 Policy/Procedure

If your child presents a fever of 100 degrees F or higher and the fever is accompanied by any of the symptoms listed
on the CDC (Center for Disease Control) website while in the program, you will be called to pick up your child. Per our
poficy, you will have 1 hour to pick up your child. Your child MUST remain home for 24 hours and may return if they
are fever-free without the aid of fever reducing medications (Tylenol/Motrin). A doctor’s note will be required so we
can properly communicate any communicable disease with families and the Health Department. Children may return
sooner with a diagnosis from a medical professional that states the child is not contagious and my return to a group
care setting. Staff and Administration will take all precautions to keep your children safe and healthy; we ask that you
do the same. If you suspect that your child is ill, please keep them home.

10
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Care of Children without Immunizations

All children must be current on all required immunizations before enrolling into the program unless reasons of
conscience, including religious convictions. Documentation is recommended but not required.

If there is any sign of communicable disease, any child not immunized against that illness will be excluded from the
pragram until a full maximum incubation period has elapsed since the last case was discovered.

The Fayette County Family YMCA reserves the right to refuse care to any child that is not up-to-date with current
immunizations as required by the State of Ohio Department of Job and Family Services.

Medications

Child care staff will administer medications to a child only after a parent completes a Request for the Administration of
Medication (JFS01217) and Child Care Plan for Health Conditions or Medical Procedures (JFS01236) and a doctor has
signed off, when applicable. Child care staff will not administer any medication to a child that has not previously
received a dosage. Medication will be stored in a designated area inaccessible to children. Medication may NOT be
stored in a child’s backpack. The only exception to this requirement is a child that requires the immediate use of an
inhaler for a medical condition. Parents must sign a release form stating they are permitting their child to always have
access to the inhaler. The child must keep the inhaler on his/her person at afl times. Anytime the chiid is unable to
maintain control of the inhaler, it must be handed directly to the teacher responsible for the child.

Prescription Medications

Any child with a prescription medication must have the “Request for Administration of Medication” form filled out and
signed by a physician and a “Child Care Plan” form filled out and signed by a parent/guardian. Prescription
medications must be in their original container and administered in accordance to the instructions on the label or
provided by the physician.

Over the Counter Medications

Over the counter medications must be administered in accordance with label directions and will require a “"Request for
Administration of Medication” form. Over the counter medications will not be administered for more than three days
without instructions from a physician.

Topical Products

Children are allowed to carry/use their own topical products if it is in its original container and written parent
permission has been given. If it is a prescription, please refer to prescription medications.

Personal Belongings from Hame

Children enrolled in the SACC Program are not permitted to bring toys (stuffed animals, dolis, action figures, etc.).
With the exception of school laptops for school work only, children are not to bring electronics of any kind. If a staff
member observes a child enrolled with electronics, the electronics will be confiscated and brought to the Director's
office and will not be returned until the child’s parent arrives,

THE YMCA 1S NOT RESPONSIBLE FOR ANY LOST, STOLEN, OR BROKEN ELECTRONICS OR ANY OTHER
PERSONAL ITEMS IN WHICH A CHILD BRINGS TO THE PROGRAM.

11
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Videotaping /Photographing

Parents/Guardians are prohibited from taking any form of photography of any child while they are signed into the
SACC program. Any violation of this policy could result in termination of child care from the Fayette County Family
YMCA.

External

From time-to-time, activities at the center may be photographed/videotaped by YMCA staff, another YMCA, a media
outlet (newspaper or TV) or any of our affiliated programs (public library). These may be used for promotional
purposes or news articles of interest, A sighed permission form is required.

Internal

You may elect to allow photography/videography for internal purposes. In this case, photos or video would be used
within the classroom, the YMCA, our private Facebook page or on our Remind App. A signed permission form is
required.

Video Monitaring

SACC has a camera in the classroom and other areas except the bathrooms. This is for the safety of your children. If
you request to view footage, please make a formal written request to the Youth Development Director and atlow 24-
48 hours for your request to be processed.

Parent Involvement

Parents are encouraged to participate, whenever possible, in the activities at our SACC Program. Parents may wish to
attend class parties, special activities or simply join in the daily fun. Teachers are available to discuss a child’s
progress or needs; however, due to staff responsibilities and schedules, parents are asked to make appolntments with
staff when it is necessary to engage in any lengthy conversations. Teachers want to be able to focus on your child at
these times. If parents have concerns or questions at any time, it is recommended that the following chain of
command be used untif an answer or solution is found:

1. Child's Teacher
2. Youth Development Director
3. YMCA CEO

Please feel free to bring up concerns when they occur. Often, they can be addressed when they are small problems,
before they grow into bigger problems. Our staff fully understand that you are entrusting us with your children, and
we want our relationship to be open and positive.

Open House and Conferences

An open house may be scheduled to meet your child’s teacher, see the classroom and get important information.
Conferences may be scheduled as the teacher or parent deems necessary. Contact the Director for more information.
Family Events

Throughout the year special family events are planned. Please watch for flyers with details.

Parent Information Board

The parent information board is located just outside the classroom. Information is updated frequently for the benefit
and interest of all families.
12
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Other Communication

The SACC Program utilizes the Remind APP for communication. All parents will receive an invitation upon registration.
Each child/family has a red folder in a mailbox located in the slots beneath the attendance clipboards, that will be
used for routine communication, papers or statements/invoices. Please check these folders often to stay informed.

Parent Responsibilities and Reminders

To assure that your child’s experience with the YMCA is a pleasant and positive experience, we ask that parents follow
these suggestions:

1. Do not send your child to the program if you suspect iliness or if he/she is not well enough to participate in
activities.

2. Please dress your child in appropriate clothing for activittes, including tennis shoes.

Escort your child into the School Age classroom making sure you sign them in on the attendance sheet

attached to the clipboard.

OBJFS parents: You must TAP your child in on the POS tablet provided.

Check for papers, projects, notes or reminders daily.

Keep tuition paid in full.

Update the information in your child’s file when a change occurs by informing the SACC Director.

W

Nou

Basic Child Care Rules

These rules and regulations are necessary so that we may enhance the enjoyment and safety of all participants. The
staff reserves the right to add to or modify the rules as needed to create a positive and safe program for all children
enrolfed.

Absolutely no bullying, fighting or aggressive behavior will be tolerated.

Chitdren will use appropriate behavior and language at all times.

Children will use materials and supplies in a safe and appropriate manner.

Chitdren will respect and follow the directions of the staff,

Children will respect the property of the Fayette County Family YMCA, all YMCA staff, and fellow classmates.
Children must stay within the designated boundaries of the program as outlined by YMCA staff.

Have Fun!

NoO A wN e

Guidance Policy

The YMCA implements Conscious Discipline. Conscious Discipline is a comprehensive classrocm management program
and a social-emotional curriculum. It is based on current brain research, child development infoermation, and

developmentally appropriate practices.

YMCA SACC staff helieves that helping the child learn self-control is very important, Our hope is that each child will
learn self-discipline through careful guidance. Your child will be treated with love and respect. If children are treated
with respect, they in turn learn to respect the teacher and fellow students. Our expectations will be kept within the
chitd’s capabilities and the child will be made aware of these expectations. Positive reinforcement (commenting on
chitdren doing the correct thing) and positive redirection {removing the child and giving them an appropriate activity)
will be used. A child may be asked to sit for a short period of time to give the child a chance to regain control if they
are having a difficult time. “Breaks” will be age-appropriate in length and done within the classroom. Staff will not
impose punishments for failure to eat, sleep, or toileting accidents. Nor will food, rest, or toilet use be withheld from
any child as a disciplinary action. Disciplinary action will not unnecessarily shame, humiliate, or frighten a child. This
discipline policy applies to all staff and parents while they are at the center. Corporal punishment is not used and is
not to be used by any family member with any child while at the center.

13
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If a situation arises where a child is consistently endangering him ar herself, peers or staff, it may become necessary
to terminate the child’s participation in the program. A behavioral form will be filled out on a child if they show signs of
bullying, hitting and destructive/aggressive behavior toward other children or staff. If a child receives more than 3
behavioral reports, a call will be made to the parents and the child will be sent home for the day. If problems continue
a meeting will be held with the parents,

If you find that you do not agree with our discipline policy, please share your feelings and beliefs with us. We will
attempt to work out our differences; however, if you find yourself uncomfortable with our methods and we haven't been
able to work out a compromise you may need to consider other childcare arrangements for your chitd. An example of
this would be if you believe that it is necessary for your child to hit other children when conflicts arise. Since hitting,
by anyone, no matter what the reason, is unacceptable in our center this is not a difference that can be worked out by
compromise. The specifications of this rule apply to all employees of the center.

Every attempt will be made to work together with the parents and the child to correct the behavior. However, the safety
of all children is always our primary concern. The Youth Development Director will communicate with the parents any
issues or concerns.

1f the child demonstrates behavior that requires frequent “extra attention” from staff members, we may choose to
develop and implement a behavior management program. This plan would be developed in consultation with the
parents and would be consistent with the requirements of Rule 5101:2-12-19 OAC.

Discipline Policy
Any kind of violent act or behavior will automatically resuit in a suspension or dismissal from the program.
Violations of ritles will result in the following actions:

FIRST OFFENSE:
A verbal warning from the teachers, or at the Director’s discretion, an ejection may be warranted.

SECOND QFFENSE:
A written warning from the teachers, or at the Director’s discretion, an ejection may be warranted.

THIRD OFFENSE:
A second written warning will be issued, plus a meeting/phone call between the participant, his/her parents, the
teacher, and the Director; or at the Director’s discretion, an ejection may be warranted.

FINAL ACTION:
Dismissal from the program for a period of time deemed appropriate by the Director.

*If any child Is dismissed from the program for a discipline reason the parents will be notified immediately. Parents
will need to pick up the child within 1 hour of notification. No refunds or credits will be issued by the Fayette County
Family YMCA.

*We reserve the right to dismiss a child from the Before and After Schoal program as we see necessary regardless of
whether they have previous warnings.

The success of the program and the safety of all participants are contingent on each individual respecting and obeying
the rules listed above. We hope each child will have a positive, fun experience during the program. We are
committed to working with you and your child to ensure this happens. We appreciate your time, respect, and support
of these rules and regulations.
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Policy for issues/concerns regarding the center

If parents, guardians or employees need assistance in resolving a conflict related to the center please contact Kristy
Warner, Youth Development Director or Jaclyn White, YMCA CEO.

Center Parent Information
Appendix C
Rule 5101:2-12-07

The center is licensed to operate legally by the Ohio Department of Job and Family Services (ODJFS). This license is
posted in a noticeable place for review.

A toll-free telephone number is listed on the center’s license and may be used to report a suspected violation of the
licensing law or administrative rules. The licensing rules governing child care are available for review at the center.

The administrator and each employee of the center is required, under Section 2151.421 of the Ohio Revised Code, to
report their suspicions of child abuse or child neglect to the local public children's services agency.

Any parent of a child enrolled in the center shall be permitted unlimited access to the center during all hours of
operation for the purpose of contacting their children, evaluating the care provided by the center or evaluating the
premises. Upon entering the premises, the parent, or guardian shall notify the Administrator of his/her presence.

The administrator's hours of availability to meet with parents and child/staff ratios are posted in a noticeable place in
the center for review,

The licensing record, including licensing inspection reports, complaint investigation reports, and evaluation forms from
the building and fire departments, is available for review upon written request from the ODIJFS. Inspections are also
online at http://childcaresearch.ohio.gov/. Parents may search for a specific program and sign up to be notified when
the program's latest inspection is posted online.

It is uniawful for the center to discriminate in the enroliment of children upon the basis of race, color, religion, sex,
national origin or disability in violation of the Americans with Disabilities Act of 1990, 104 Stat. 32, 42 U.5.C. 12101 et
seq. To file a discrimination complaint, write or call Health and Human Services (HHS) or ODIFS. HHS and ODIFS are
equal opportunity providers and employers.

Write or Call: Write or Call:

HHS ODJFS

Region V, Office of Civil Rights Bureau of Civil Rights

233 N. Michigan Ave, Ste, 240 30 E. Broad St., 37th Floor
Chicago, 1L 60601 Columbts, OH 43215-3414
(312) 886-2359 (voice) (614) 644-2703 (voice)
(312) 353-5693 (TDD) 1-866-277-6353 (toll free)
(312) 886-1807 (fax) (614) 752-6381 (fax)

1-866-221-6700 (TTY) or (614} 995-9961
For more information about child care licensing requirements as well as how to apply for child care assistance,

Medicaid health screenings and early intervention services for your child, please visit
http://jfs.ohio.gov/cdc/families.stm.
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{Detach, Sign and Return)
Please sign acknowledging you have read and gone over the handbook with your child. Once signed and dated, please

return it with the completed packet.

I have read the rules, regulations, and discipline policy procedures written above to my child. My child understands
that they must follow the rules to help make the Before and After School program a safe program for everyone and
agrees to follow the policies.

Parent Name (Printed) Date

Parent Signature

Chiid’s Name
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